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REw SerVNY Creating an ID in NY.gov and

STATE

Registering for ServNY

1. On https://apps.health.ny.gov/pub/servny/, select “I don’t have an HCS User Account”

ServNY

NEW
YORK
STATE
New York State's Volunteer Program

_ v o A 3

I Don't have an HCS User | have an HCS User Account
Account
og i to NY gov % |Loginto HCS

Hol s which Log in fo choose?

2. Takes you to NY.gov ID - https://my.ny.gov/ - website. Can use ID from doing other state business
(i.e., DMV, taxes, health exchange, etc.)

OR, If no previous account, click on “Don’t have an Account?”

ié’ T Services News Government  Local

Access Convenience Security

Many government services are now available Access many online services with a single The NY.gov 1D Program protects you against
online. Just a few examples: MyDMV, MyTax, NY.gov ID account. unauthorized access to your information.
Unemplayment Benefits ete.
Having a NY.gov ID account means only one NY.gov ID uses technalogy, policies, and a
An NY.gov 1D account provides secure electronic user 1D/password to remember, and being able network of support to prevent unauthorized
access to these services to access participating online services access to confidential information

anywhere, anytime.

App Directory
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3. Click on PERSONAL account

P ; Services  News  Government  Local

PERSONAL GOVERNMENT EMPLOYEE BUSINESS

Bwant 1o access. services for my personal Information fos Mew York State ac local | want 10 aecess services im & business
use. My identry must be verfied. quvernment employees. ‘capacivy. My persona, business or
erpamization’s identity must be verified.

4. Click on Sign Up for a Personal NY.gov ID and complete the process.

Services News Government Local

Policy  Terms of Service

Obtain an NY.gov ID Personal User Account

Personal NY.gov ID - Allows you to access online services that require your verified identity where you are acting in an individual capacity (1.2, Not as a business).

Getting Started
Registering for a Personal WY.gov ID Is & two part progess.

L NY.gov ID Seif Registration

Onling Registration consists of 3 steps. Use the "Next’ and “Continue’ buttons at the bottom of each page to move through the steps.
i, Enter basic user information {along with a valid email address) and select a User 1D,
it Confirm basic user information is correct.
L. Finish the enling registration.
2. Email Activation

Once you have finished the create steps above, please check your emall and click on the link inside. Once you have clicked on the link, you will be prompted to set your password, and select 3 security
questions & answers.

Sign Up for a Personal NY.gov ID

1 Bl want a Personal NY.gov 1D, please click the button 1o start the process.

App Directory Countles Events Programs
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5.  When the main page loads, scroll down and select Health Applications.

I

Health Applications

6. Select ServNY

,_’ L Services News Government Local Location Translate

New York State

Department of Health

NYS Department of Health Applications

18 Medical Marijuana Data Management System
[3 Certificate Of Need

[ Public Collaboration

Department of Health

Resources
AtoZ Index

A-Z En espaiiol

Contact Us.
Help
Home
CONNECT WITH US
-
f Facesook W TWITTER &3 INSTAGRAM D youTuBE @ Pinterest

App Directory Counties Events Programs
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7. Complete the registration process in ServNY.
(It is suggested that you use the same username and password you used to sign up for my.ny.gov .)

a. Review the ServNY Privacy Policy

b. Check the “I acknowledge, certify and/or agree”

c. Click CONTINUE

d. Complete all required fields marked with RED ASTERISK * in S M O LUVNO

(Includes: Identity, personal contact Info, SMS/text messages and emergency contact info)

e. Click CONTINUE

f. Complete PROGRAM MEMBERSHIP
g. Click CONTINUE:

e If you selected Non-Health Care Volunteer, then proceed to
OTHER TRAININGS AND SKILLS

e |f you selected Health Care Volunteer, then proceed to

HEALTH CARE PROFESSIONS [NWIWREN (O THER TRAININGS AND SKILLS
h. Click CONTINUE

i. Review all data entered by scrolling down the Volunteer Summary

j- Ifyou need to make any edits, then click

k. If done, click m

e |f errors exist, then an error message will display, so correct error(s) and click m
again.

|l For Healthcare Volunteers ONLY, you may get a credentialing error (sample):
SED / license #(_123456 _ ) for SED profession (Professio ) not found in SED.

e For credentialing errors:
*  Check license number
*  Check expiration date
*  Check spelling of name (must be EXACTLY the same as license)

* Make sure the surname is correct if have been married or divorced (must be EXACTLY
the same as license)

m. Click - to save or print a copy of your volunteer profile (optional).

8. Make sure you record your ID and password!

An email will be automatically generated to the Westchester MRC for follow-up.

Any questions, please contact wevr-mrc@westchestergov.com .

Waestchester County / NY.gov account sign up for MRC (new Member) April2018.docx / Page 4 of 4



