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CAD Times – Web Application 

CAD Times Event Viewer 

 
The Westchester County Department of Emergency Services (DES) has updated 
the functionality of the CAD Times web application to better serve the agencies 
dispatched by the Emergency Communications Center (60-Control).  
 
On Wednesday October 1, 2014 at 1000 hours the new CAD Times application will 
go live. 
 
This tool was enhanced to allow for audio and visual event alerting that should 
assist the local Public Safety Answering Points (PSAPs) in maintaining awareness 
of fire and EMS activity in their respective areas. Please work with your local PSAP 
in setting up the CAD Times access if not already completed. 
 
Keep in mind that the application access is based on the agency Use ID and 
Password and all alert notification changes will be set for all agency users.   
CADTimes Access: http://cadtimes.westchestergov.com 
 
CAD Times user manual: 
http://emergencyservices.westchestergov.com/operational-bulletins  
 
The user manual can be accessed with the access:  
User ID:  Bulletins 
Password: WCdocs#1 
 
Please refer any questions to concerns to CAD Operations at (914) 231-1695 or by 
email at CADOps@westchestergov.com 
 
Thank you. 
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