
Steps to create a NYSDOH Public User Account followed by the ServNY Volunteer Registration Wizard  

 

 

Step 1: Go to the ServNY Public link: https://apps.health.ny.gov/vms/appmanager/vms/public?prog=57 

 

 New Volunteers: On this first screen click the Join Now button located next to ‘New Volunteers: 

(Figure 1) which brings you to the Public Account Management System Log in screen (Figure 2).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Complete information on the Account Management Log in page. 

 

 If you don’t have a NYSDOH public account or a Health Commerce Account (HCS) click “Register for 

an Account” located under Need an Account to create a Public User Account. 

 

 If you already have a NYSDOH public account or a HCS account, enter the User ID and Password in 

the appropriate boxes and click Log in to start the ServNY volunteer registration process. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1: Home Page 

 

 
Figure 2- NYSDOH Account Management Page 
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Step 3a: Creating a NYSDOH Public User Account (page 1 of 4) 

 

 Click on Volunteer Program. 

 Click Add.  (This will move the Volunteer Program to the Selected Application box). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Recommend that the First and Middle Name fields be completed. This can be used by Security when 

they have to research a problem with the account. 

 Last Name is a Required field. 

 Recommend that an email address be entered. It will be used to send a confirmation of user account 

creation and for sending new password information.  This email address is not shared. 

 Read and Check the Privacy Statement Box. 

 Click Continue. (See Figure 4 for a sample of a completed page 1). 

 

 

 
Figure 3: Account Management Registration Page 1 of 4 
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Step 3b: Account Setup-User ID and Password (page 2 of 4)-Figure 5 

 

 Use NYC MRC leave the selection as . 

 Enter a User ID you would like to use for your NYS DOH Public account.  

o User ID Must be at least 4 characters’ long  

o Cannot not contain the following special characters * ' " \ # @ or ,  

 Create a password that you can remember and that meets the password requirements (Figure 7).   

 Click the  next to the field ‘*Password:’ to display these requirements your screen. 

 Enter your password two times and click continue. 

 
Figure 4: Sample of Completed Page 1 
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Figure 5 

 

 

NOTE: If the User ID you entered is already assigned an error message displays. You will need to pick a 

suggested User ID or, you may enter another new Requested User ID (Figure 6). 

 

 
 

 

 

 

 

Figure 6 
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Screen shot of the Password Requirements: 

 
 

 

 

Page 2 of 4 - Set-up a User ID and Password Error message when the password entered is incorrect: 

 

 The password entered in this example has no numbers or special characters (Figure 8).  

 
 

 

 

 

 

 

Figure 7 

Figure 8 
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Creating a NYSDOH Public User Account continued 

Page 3 of 4 - Secret Question Information* 

1. Any 6 of the 27 questions must be answered. Answers are not case sensitive (Figure 9). 

2. Click Register to continue. 

 

*You will be prompted to answer 3 of these questions if you need help resetting your password.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 9 

Page | 6    August 2016  

Archived File - May Not Be ADA Compliant



Steps to create a NYSDOH Public User Account followed by the ServNY Volunteer Registration Wizard  

 

Creating a NYSDOH Public User Account continued 

Page 4 of 4 - Account Confirmation – Verify Information (Figure 10).  

 

1. You may edit your information by clicking the button . 

Note: The field Registration Key is not used for signing into ServNY or registering to Volunteer.  Please 

disregard. 

 

Security Check 

2. In the box  type in the text displayed.  (This text is not case sensitive.) 

3. If you cannot read the text, click on   

4. Click Confirm. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 10 
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Creating a NYSDOH Public User Account  

NYSDOH Public Account Registration Complete This is the final screen to creating a Public User Account (Figure 

11). 

 

 The steps to register as a volunteer in ServNY begin after this screen. 

 Click on the button Ok to return to the ServNY Public Home Page. 

 

 
 

 

 

 

Figure 11 
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Step 3.  Log into ServNY and Register to Volunteer 

 

1) On the ServNY Public Home Page click the Join Now button located next to ‘New Volunteers:’ (Figure 

12).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2) On the Log In page enter the Public User ID & password you just created. Click Login (Figure 13). 

 

 

 

 
Figure 62 

 

 
Figure 13- NYSDOH Account Management Page 

 

Enter the User 

ID and 

Password you 

just created. 
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Step 4: Registering to Volunteer in ServNY 

You are now logged into ServNY.  The Volunteer registration process starts off with a series of “Wizard” screens 

 

1. First‘Wizard’ screen of the ServNY Vol Registration process.  Click Start (Figure 14).  

 
 

 

2. Wizard Screen for a PIN is For NYC Volunteers only.  Click I don’t have One (Figure 15).  

 
 

3. Wizard Screen for Volunteer type:  Select appropriate volunteer type and then continue (Figure 16). 

 

 

 
 

 

 

 

Figure 14 

Figure 15 

Figure 16 
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4. Wizard Screen:  NYS Professional License?  Select yes to continue (Figure 17). 

.  

 

 

5. Informational Wizard screen- nothing to select Click Continue (Figure 18). 

 
Figure 18  

 

6. Wizard Screen listing County programs – choose Westchester County MRC.   Click Continue to move 

on to the next wizard screen (Figure 19). 

 
Figure 19  

Figure 17 
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7. Wizard Screen  Join ServNY State Vol  Program?  Choose appropriate response (Figure 20). 

.  

Figure 20  

 

8. Wizard Screen  become a Member of SMERT?  Click No (Figure 21).  

 
Figure 21  
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9. Wizard Screen  volunteering for national emergency? Click Yes or No to continue (Figure 22). 

  
Figure 22  

 

10. Wizard Screen for Disclosures and 3 required acknowledgements (Figure. 23). 

 
Figure 23  

 

 

 

 

 

 

 

 

Page | 13    August 2016  

Archived File - May Not Be ADA Compliant



Steps to create a NYSDOH Public User Account followed by the ServNY Volunteer Registration Wizard  

 

11. The Final Wizard Screen ‘Thank you!’  Select Continue to move onto the 6 Volunteer Profile screens 

(Figure 24). 

 
Figure 24  

 

Note: To come back at a later time and finish your volunteer registration, select Save & Finish Later.   

You must use your Public user ID and password to log back into ServNY and access their volunteer profile. 

 

12.  The First Volunteer Profile screen is Volunteer Identity.  NOTE: You must click Continue or Save and 

Finish Later on each profile screen to retain the data you entered (Figure 24).  

 

 Note: If you already have created a volunteer record in ServNY, you will enter your User ID and Password 

that was previously created, then click Login.  If you have forgotten your User ID and Password contact your 

Volunteer Coordinator to obtain your User ID to reset your password and then follow the additional 

directions on Public Account Management Screen. 

 After creating this account, you will use it to log into ServNY and register as a ServNY volunteer.   

 

Note: If you already have created a volunteer record in ServNY, click the Login by Registered Volunteer. 
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