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Commissioner’s Message 2 & 3 

Communications Division 4 & 5 

Emergency  Management  6 & 7 

EMS Division 8 & 9 

Fire  Services Division 10 & 11 
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Four Divisions… One Team! 
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Top 10 Dispatch Events in 2012 

 

1. EMS:  (21,922) 

Advanced Life Support  
 

2. Alarm (5,073) 

Commercial Fire 
  

3. Alarm (4,750) 

Residential Fire  
 

4. EMS:  (3,999) 

Basic Life Support 
 

5. Motor Vehicle Accident  (2,990) 

Reported  Injuries 
 

6. Notification: (2,560) 

Water, Power, Rail, Etc. 
 

7. Investigation (1,919) 

Inside Smoke  
 

8. Wires  (1,843) 

Down / Burning 
 

9. EMS: (1,842) 

Mutual Aid Requests 
 

10. Alarm (1,769) 

Carbon Monoxide (No-Symptoms) 

I am proud to be part of such 

a dynamic team of profession-

als working with the common 

goal of protecting the lives 

and property of the citizens, 

workforce and visitors in 

Westchester County. 

 

Jennifer Wacha 

Deputy Commissioner 
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Our ability to communicate, obtain 

accurate assessments and coordinate 

any needed assistance with our town, 

village and City partners is vital to 

coordinating disaster response from 

the County’s Emergency Operations 
Center. 

 

Dennis Delborgo, Director  

Office of  Emergency Management  
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The Emergency Medical Services Divi-

sion is a  vital component to the EMS 

system in Westchester.  By enhancing 

education and supporting the creden-

tialing process to assure advanced 

EMS providers are competent to oper-

ate in the county. 

 

Michael  Volk, Chief 

EMS & Communications 
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We provide our students with instructive, hands-on training 

experience using reality-based  simulations and following the 

latest educational and safety standards available.   

 

Nicholas Gasparre 

Chief of Fire Services 
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The Department of Homeland Security provided us 

an essential opportunity to  fund and support emer-

gency response capabilities. These capabilities were 

vital to assisting many communities in the county 

during Hurricane Sandy. 
 

John M. Cullen, DES Commissioner 
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The Department of Emergency Services’ training facility is a great example of the shared services of-
fered by the County.  We provide state-of-the-art training equipment, realistic simulators, and share 

the vast experience of our Emergency Services instructors.    

         Robert P. Astorino, County Executive 

Circa 1980 

2013 
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