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Mission Statement

The Westchester-Putnam Peer Support Team provides 
Peer Support and Critical Incident Stress Management 

(CISM) services to emergency services, health and human 
services personnel, and others in compliance with 

curriculum approved by the International Critical Incident 
Stress Foundation.  CISM services can include, but are not 
limited to, crisis management briefings,  one on one peer 
support, defusing's, CISDs, demobilizations, family support, 

pastoral care, pre-incidents education, and referrals as 
necessary.  The Westchester-Putnam Peer Support Team 
will offer its services without charge, 24 hours a day, in 

Westchester and Putnam counties.
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Who are we?

 Peers

◦ Firefighters – both career and volunteer

◦ EMTs

◦ Paramedics

◦ Police officers

 Mental health providers (MHP)

 Clergy
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Critical Incidents

 Line of duty death

 Suicide of co-worker

 Events involving children

 Events where victim is known to rescuer

 Events with personal meaning

 Threatening events
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CISM

 IS

◦ Peer driven

◦ Confidential

◦ Voluntary

◦ For YOU (and your team)

◦ Positive contact with 
MHP

 IS NOT

◦ Psychotherapy

◦ A substitute for therapy

◦ A cure for all

◦ A sign of weakness

◦ To be overused

◦ An operational critique
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W-P Peer Support Team

 Specially trained peers
 May utilize MHP and/or clergy
 Not investigators
 Not mediators
 Available 24 hours a day
 Maintain confidentiality
 Contacted through 60-Control
◦ Use non-emergency line
◦ 914-231-1905
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If you need our team

 Contact 60-Control

 Should be a person of authority

 Request CISM Team

 Leave name and number

 Brief description of event

 Coordinator will contact you
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Contact us

Westchester –Putnam Peer Support Team

PMB 216

108 Village Square

Somers, NY 10589

E-mail:  WestPutPST@gmail.com
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