
July 25, 2025 

Information for Property Owners (or their Contracted Vendors) Regarding 

In-Building Emergency Responder Communication Enhancement Systems (ERCES or ERRCS)1 

General Information 

 Except at County-owned or specifically served locations, Westchester County (the “County”) is not 

the primary fire, EMS, or police emergency responder (“primary emergency responder”) or the 

authority having jurisdiction (“AHJ”) for code compliance.   

 The AHJ for code compliance and the primary emergency responders are the lead agencies that a 

property owner should (and may be required to) contact regarding an ERCES for a particular 

building.  The municipality (i.e. village, town, or city) in which the building is located will be able to 

provide contact information for the primary emergency responders and the AHJ for code 

compliance for the building.   

 The County’s trunked and conventional radio repeater systems are not currently intended to provide in-

building coverage for emergency responders.   

 The County does not currently authorize or approve of in-building ERCES installation or operation on the 

County’s trunked or conventional radio repeater system channels.   

 If the AHJ for code compliance and the primary emergency responders conclude that there is a need 

for an in-building ERCES to be installed for operation in a building on fireground2 (or other) 

frequencies licensed by the County, then: 

 The County will consider a request for approval of the proposed ERCES for a specific building on the 

specific frequencies.   

 The review of the request by appropriate County departments is coordinated by: 

Westchester County 

Department of Information Technology 

FCCLicensingMgr@westchesterCountyNY.gov 

 The County will review a detailed system proposal from the property owner (or a vendor working under 

contract with the property owner), and if the County approves the proposal, then: 

 If the County determines that operation of the system requires modification of the County’s FCC 

licenses, then the County will work with the property owner (or their contracted vendor) to apply for 

the required license modifications.   

 If the County determines that operation of the system requires a memorandum-of-understanding 

(MOU) and/or policies & procedures for activation and/or operation of the system, then the County 

will work with the property owner (or their contracted vendor) to establish the required MOU and/or 

policies & procedures.    

                                                                 
1 In-building Emergency Responder Communication Enhancement Systems (ERCES) may also be referred to as 

Emergency Responder Radio Coverage Systems (ERRCS).  Both terms refer to a system used to support emergency 

responder radio communication within an individual building served by the system.   

2 The County fireground frequencies are restricted to use as 2 Watt “simplex” (i.e. direct radio-to-radio) channels, and 

may not be used in a repeater system in any way.   
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Requirements for County Consent to use of ERCES on Frequencies Licensed by the County 

 Per FCC regulations3 installation of a signal booster requires approval of the FCC license holder for the 

frequencies on which the signal booster operates.   

 County consent to use of an ERCES which operates on County-licensed fireground radio frequencies is 

contingent upon the following requirements: 

 Installation, maintenance, and operation of the ERCES must comply with all applicable federal3, state, 

and local regulations and codes and applicable standards (including NFPA 72, 297, and 1221).   

 Operation of the ERCES must not interfere with use of County-licensed fireground frequencies beyond 

the property on which the ERCES is located.   

 Operation of the ERCES must be key-controlled in order for the ERCES to be enabled and disabled 

from the building’s Fire Command Center4.   

 The ERCES must remain disabled except during incident response, testing, or training.   

 ERCES testing or training must be scheduled in advance with the Westchester County Department of 

Emergency Services (WCDES) Communications Division Captain, and the WCDES Emergency 

Communications Center Supervisor must be notified just prior commencement of the testing or training 

and upon its completion.  Note that this scheduling and notification is for the purpose of preventing 

interference on channels which are in use for actual incident response.  It is not for the purpose of 

requesting the County’s active participation in the testing or training.  Active participation by first 

responders must coordinated directly with the primary first responders.   

 If it is determined that operation of the ERCES does not comply with the requirements upon which 

approval is contingent, the Building Owner shall immediately disable operation of the system on 

County-licensed fireground frequencies until compliance has been restored.   

 The County will consent to (and prefers) use of ERCES on County-licensed fireground radio channels if 

the ERCES does not utilize signal boosters, and instead utilizes a base station transceiver which is located 

at the building’s Fire Command Center4 and is connected only to an in-building distributed antenna system 

which limits ERCES transmissions on County-licensed fireground frequencies to the building served by 

the ERCES.   

 The County will consent to use of a channelized5 one-way signal booster ERCES on County-licensed 

fireground frequencies in a building if the signal booster is configured to operate on the primary and 

secondary County fireground frequencies assigned to the local fire district, and not on other County-

licensed fireground frequencies unless otherwise indicated in the consent.   

 The County will not consent to use of bi-directional signal booster (aka BDA) ERCES devices on County-

licensed fireground frequencies.   

                                                                 
3 Including 47 CFR § 90.219; 

4 The term “Fire Command Center” is as defined by the Fire Code of New York State; 

5 A channelized signal booster is a Class A signal booster as defined in 47 CFR § 90.219; 
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