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Hospital-Emergency Ambulance Diversion System (HEADS) - Update

The HEADS system has been updated; the old URL will be disabled shortly. Update
your records to reflect the new site:

htp://emshospdiv.westchestergov.com/

The HEADS system has been in service since 2001 and provides access for all
hospital and EMS agencies in the Westchester and Hudson Valley Region to view a
facility diversion status. The system also captures emergency department (ED) bed
status that can be used during a large scale event or emergency. ED bed
availability is identified for (walking/minor), Yellow (moderate) and

(severe) patient conditions, similar to EMS friage.

The URL for the diversion site is hitp://emshospdiv.westchestergov.com and
requires a Used ID and Password. The generic view only access is as follows:

User: wcems Password: wcems

Note: Do not distribute this access to the general public

The diversion systems can be viewed on the web 24/7 and will auto refresh every 60
seconds. Agency dispatch centers can access the site and/or request automated
noftification via email, text or fax for a specific facility of facilities.

Dispatch Centers requesting this automated notification if not already established
must do so via email to mkv1@westchestergov.com

Hospital users have other secure features and should contact their hospital
administrator for details.
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